“MACQUARIE CENTRE – SUPER SAVERS SCHOOL HOLIDAY ENTERTAINMENT PACKS”
TERMS AND CONDITIONS
1.

Information on how to enter and the prize(s) form part of these Terms and Conditions. Participation in
this promotion is deemed acceptance of these Terms and Conditions.

2.

The promoter is Macquarie Centre (ABN. 13 001 595 955), managed by AMP Capital Shopping
Centres, Cnr. Herring and Waterloo Rds. Phone: 02 9887 0800 (“Promoter”).

3.

Purchases are only open to visitors to Macquarie Centre. All Purchasers must be over 18 years of
age to purchase and redeem Super Savers Tickets and the Promoter has the right to request a proof
of age identification to verify the age of the contestant, such as a valid and current NSW Driver’s
License, Passport or Age Card. Users of the Super Savers tickets must be of the ages set out in the
retailer’s terms and conditions below.

4.

Should a Purchaser's contact details change during the Purchasing Period or the Promotion Period, it
is the Purchaser's responsibility to notify the Promoter. A request to access or modify any information
provided in an entry must be directed to the Promoter only.

5.

Employees (and their immediate families) of the Promoter, tenants and their employees of the
promoter and agencies associated with this promotion are ineligible to participate. Immediate family
means any of the following: spouse, ex-spouse, de-facto spouse, child or step-child (whether natural
or by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, nephew,
brother, sister, step-brother, step-sister or 1st cousin.

6.

This promotion will be conducted at Macquarie Centre in Corner Herring and Waterloo Rds North
Ryde, NSW (“Centre”).

7.

Super Savers Tickets will be available for purchase from Wednesday 15 June until 6.00pm
Sunday 17 July 2022 (the “Purchasing Period”).
Super Savers Tickets will be available for redemption in-centre from 9.00am Monday 4 July
2022 until 6.00pm Sunday 17 July 2022 (the “Promotion Period”).
Promotion commences on Wednesday 15 June 2022 and ends at 6.00pm on Sunday 17 July
2022 or while tickets last (“Promotional Period”).

8.

Participating entertainment retailers include Strike Bowling, Event Cinemas, Timezone, Build-A-Bear,
and Flymotion at Macquarie Centre only. Participating add-on retailers include: Motto Motto, Three
Chefs & Co and The Cake Man at Macquarie Centre only. A minimum of two entertainment tickets are
required to be purchased per transaction. In order to redeem All-Day Free Parking, a minimum of 2
tickets from 2 different retailers need to be purchased and presented to the Concierge Desk.

9.

Add-on tickets may only be purchased in addition to entertainment tickets. To purchase add-on
tickets, customers must complete the purchase of entertainment tickets, where they will then be
redirected to the add-on ticket purchasing page. Customers may also receive a link to purchase addon tickets via. a link sent to customers via the first confirmation email.

10.

To purchase and redeem Super Savers School Holiday Entertainment Tickets, individuals must
complete the following steps during the Purchasing Period:
a) Visit the Macquarie Centre website at www.macquariecentre.com.au and click on the
“purchase tickets here” link on the Super Savers landing page. This link will click through to
Humanitix event page, where Purchasers will be able to login and purchase their tickets.
Super Savers tickets are only available for purchase online
b) Purchasers must select their tickets from their chosen entertainment retailer for purchase.
c) A confirmation email will be sent to the purchaser with a unique QR code to redeem at each
retailer. Each QR code represents one ticket and can only be redeemed once.
d) Optional: Once completing the Super Savers purchase, purchasers will automatically be
redirected to a page where they can select their add-on Super Saver tickets.
e) A second confirmation email will be sent to the purchaser with additional unique QR codes to
redeem at their add-on retailer.

The total price includes the Humanitix booking fee and GST. All-day free parking is also
included with ticket purchases of two or more. These two tickets must be from
different retailers and made in one transaction. All prices and values of the Super Saver
Tickets are in Australian Dollars.
Once the purchase has been made via Humanitix, a validation email will be sent to the
Purchaser to confirm the order with unique QR code.
To redeem the Super Savers Tickets, the Purchaser must complete the following steps during the
Promotional Period:
a) Present their Super Savers ticket, including the QR code, as provided in the Humanitix
Confirmation email to a staff member at the participating retailer to scan during the retailer’s
trading hours. Please note Purchasers may be required to provide evidence of the Humanitix
confirmation email along with proof of identification when redeeming
b) Concierge will provide complimentary all-day free parking tickets for every purchase of two
tickets or more, during time the Super Savers tickets are redeemed. These two tickets must
be purchased by two different retailers, and made in one transaction. Purchases will need to
present their tickets to a staff member at Concierge to redeem. Only one validated parking
ticket will be provided per visit.
c) Complimentary all-day free parking tickets are only valid for use 4 – 17 July 2022 inclusive.
Any unused complimentary parking tickets at the end of the Promotion Period will be void.
11.

Entrants must retain the QR Code(s) from Humanitix as proof of purchase. Failure to produce the QR
Codes as proof of purchase when requested may, in the absolute discretion of the Promoter, result in
invalidation of ALL of an entrant’s purchases and forfeiture of any right to their Super Savers
Entertainment Ticket(s). Receipt(s) must clearly specify name and type of ticket during the
Promotional Period.

12.

Once a purchase is made by the Purchaser, the Purchaser acknowledges that the Promoter’s
decision in relation to any aspect of the Super Savers promotion is final and binding. Refunds will
not be provided.

13.

The Promoter reserves the right, at any time, to verify the validity of purchases and the purchaser
(including a purchaser’s identity, age and place of residence) and reserves the right, in its sole
discretion, to disqualify any individual who the Promoter has reason to believe has breached any of
these Terms and Conditions, tampered with the purchasing process or engaged in any unlawful or
other improper misconduct calculated to jeopardise fair and proper payments of the Super Savers
Entertainment Tickets. Errors and omissions may be accepted at the Promoter's discretion. Failure by
the Promoter to enforce any of its rights at any stage does not constitute a waiver of those rights. The
Promoter's legal rights to recover damages or other compensation from such an offender are
reserved.

14.

The Promoter shall not be liable for any loss or damage whatsoever which is suffered (including but
not limited to indirect or consequential loss) or for any personal injury suffered or sustained in
connection with the purchase or use of Super Savers tickets except for any liability which cannot be
excluded by law.

15.

If there is a dispute as to the identity of a purchaser, the Promoter reserves the right, in its sole
discretion, to determine the identity of the purchaser.

16.

The following retailer terms and conditions apply to the ticket(s):
a) Event Cinemas x1 Kids Movie Ticket:
i.
Super Savers ticket must be presented to redeem entry.
ii.
Not valid after 5pm Saturdays.
iii.
x1 kids movie ticket. Kids aged 4 - 15 years old.
iv.
Vouchers are redeemable for “standard seats” and do not include recliner seats,
seats within “Your Cinema Your Way” cinemas or Event Junior sessions.
b) Strike Bowling x1 Game of Bowling OR Laser Tag:
i.
Super Saver ticket must be presented at the counter to redeem entry;
ii.
Entry is subject to lane availability;
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iii.
Valid for ages 4 – 15 years.
c) Timezone 30 Minutes Time Play and 200 x Powertickets:
i.
Super Saver ticket must be presented at counter to redeem entry;
ii.
Time Play is valid for 1 person only; No additional Powertickets won. 30 Minutes
Time Play on RED & YELLOW Swipers only.
iii.
Limited to 30 minutes Time Play on Red & Yellow swipers only;
iv.
Valid for all ages
d) Build-A-Bear x1 $19 Lil Pudding, Lil Brownie Cubs or as an $19 store credit on ANY
Furry Friend.
i.
Super Saver ticket must be presented in store to redeem Furry Friend;
ii.
Ticket valid on $19 Furry Friend Lil Pudding, Lil Brownie Cubs or as an $19 store
credit on ANY Furry Friend.
iii.
Ticket not valid for clothes and accessories. Clothes and accessories sold separately;
iv.
Valid for all ages.
v.
Not valid with any other offer/promotion ie. Scoopon
vi.
Not valid with parties
e) Flymotion:
i.
Redeemable for 1 x 8-minute jump on the Bungy Trampoline;
ii.
Super Saver ticket must be presented for scanning to redeem entry;
iii.
Only 4 people at any one time;
iv.
Jumpers must be between 10kg and 80kg, see jumper requirements instore for more
details.
v.
Valid 3 – 11 years of age.
vi.
Further conditions apply, see in-store for details.
f) Add on - Motto Motto:
i.
Adult Meal redeemable for 1x Donburi Rice Bowl + Water or Pepsi Max for $15.00
ii.
Kids Meal redeemable for 1x Kids Meal + Water for $8.00
iii.
Further conditions apply, see in-store for details.
g) Add on – Three Chefs & Co:
i.
Adult Meal redeemable for 1x Burger Meal Deal for $15.00
ii.
Kids Meal redeemable for 1x Kids Breakfast for $8.00
iii.
Further conditions apply, see in-store for details.
h) Add on – The Cake Man:
i.
Redeemable for 2x Remicone soft serve desserts for $10.00. Eight different flavours
are available including: brown sugar pearl, mango pearl, strawberry pearl, lychee
strawberry pearl, Hawaii beach, heartringue milk, heartingue chocolate and chococo
ii.
Further conditions apply, see in-store for details.
17.

In the event that the food retailer has run out of ingredients, a credit will be issued for the Purchaser to
redeem the meal during the next School Holidays Super Savers event.

18.

If, for any reason, the Purchaser does not redeem their Super Saves ticket at the specified time or
within the time stipulated for the use of the Super Savers tickets, then the Super Savers ticket will be
deemed invalid and cash or other prizes will not be offered in replacement.

19.

Tickets are not transferable or exchangeable and cannot be taken as cash, unless otherwise
specified.

20.

Purchases are deemed to be received at the time of receipt into the Promoter's database. The
Promoter is not responsible for receipt of incorrect, inaccurate or incomplete information either caused
by website users or by any of the equipment used, or by any computers or technology used by
intermediaries, service providers, or business partners to facilitate the campaign.

21.

The Purchasers accept and acknowledge that they must participate in all promotional activities
concerning the promotion and they consent to the promoter using their name and image in any further
promotional material. Redemption of the Super Savers ticket constitutes consent to use the
Purchasers full name and email address, whom will be contacted via the Macquarie Centre eNewsletters unless otherwise stated. By purchasing a Super Savers ticket, Purchasers are providing
consent for the Promoter to hold and use their personal information.
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22.

If for any reason this campaign is not capable of running as planned (whether caused by infection by
computer virus, line drop out, bugs, tampering, unauthorised intervention, fraud, technical failures or
any other cause beyond the control of the Promoter which corrupts or affects the administration,
security, fairness or integrity of the offer), the Promoter reserves the right in its sole discretion,
(subject to any written direction given by a relevant regulatory authority), to cancel, terminate, modify
or suspend the offer. The Promoter may in its sole discretion disqualify any individual who tampers
with the purchasing process.

23.

Any cost associated with accessing the website/Humanitix page is the entrant’s responsibility and is
dependent on the Internet service provider used.

24.

As a condition of entering this promotion, each entrant licenses and grants the Promoter, its affiliates
and sub-licensees a non-exclusive, royalty-free, perpetual, worldwide, irrevocable, and sub-licensable
right to use, reproduce, modify, adapt, publish and display their entry (which shall include Content) for
any purpose, including but not limited to future promotional, marketing or publicity purposes, in any
media, without compensation, restriction on use, attribution or liability.

25.

Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or
modify the statutory consumer guarantees as provided under the Competition and Consumer Act, as
well as any other implied warranties under the ASIC Act or similar consumer protection laws in NSW
(“Non-Excludable Guarantees”). Except for any liability that cannot by law be excluded, including the
Non-Excludable Guarantees, the Promoter (including its respective officers, employees and agents)
excludes all liability (including negligence), for any personal injury; or any loss or damage (including
loss of opportunity); whether direct, indirect, special or consequential, arising in any way out of
the promotion.

26.

Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the
Promoter (including its respective officers, employees and agents) is not responsible for and excludes
all liability (including negligence), for any personal injury; or any loss or damage (including loss of
opportunity); whether direct, indirect, special or consequential, arising in any way out of: (a) any
technical difficulties or equipment malfunction (whether or not under the Promoter’s control); (b) any
theft, unauthorised access or third party interference; (c) any purchase that is late, lost, altered,
damaged or misdirected (whether or not after their receipt by the Promoter) due to any reason beyond
the reasonable control of the Promoter; (d) any variation in ticket value to that stated in these Terms
and Conditions; (e) any tax liability incurred by a winner or entrant; or (f) taking/use of a ticket.

27.

The Promoter collects personal information ("PI") in order to conduct the competition and may, for this
purpose, disclose such PI to third parties, including but not limited to agents, contractors, service
providers, prize suppliers and, as required, to Australian regulatory authorities. Entry is conditional on
providing this PI. The Promoter will also use and handle PI as set out in its Privacy Policy, which can
be viewed at www.ampcapital.com. In addition to any use that may be outlined in the Promoter’s
Privacy Policy, the Promoter may, for an indefinite period, unless otherwise advised, use the PI for
promotional, marketing, publicity, research and profiling purposes, including sending electronic
messages or telephoning the entrant. The Privacy Policy also contains information about how
entrants may opt out, access, update or correct their PI, how Australian entrants may complain about
a breach of the Australian Privacy Principles or any other applicable law and how those complaints
will be dealt with. All entries become the property of the Promoter. Unless otherwise indicated by the
Promoter, the Promoter may disclose personal information to entities outside of Australia (see the
Promoter’s Privacy Policy for details).
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